Body Support Systems, Inc. supports the following policies:

No Risk 30 Day "Better Than Money Back" Satisfaction Guarantee!

Each and every Body Support System product is crafted with meticulous care and is individually inspected to assure highest quality possible. Your complete satisfaction is our goal. Use your Body Support System product for a full month. If, within that time you are not thoroughly satisfied with the benefits, value, and quality of your Body Support System product, simply phone us for a full refund authorization. We'll even pay the shipping, making our guarantee to you truly risk free!

2 Year Vinyl Warranty

Replacement vinyl is available free-of-charge if the vinyl fails during normal usage within 2 years of original purchase date. In case of accidental damage or abuse, replacement vinyl may be ordered from our catalog.

Lifetime limited Foam Warranty

If, while in the possession of the original purchaser, the step-laminated foam system for the BodyCushion fails because of materials or craftsmanship under conditions of reasonable care and appropriate use, and the owner notifies Body Support Systems, replacement foam components will be sent to owner. Upon receipt of replacement parts, owner is asked to return their 'failed' foam systems to Body Support Systems for inspection.

