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Standard Professional Stone Warmer

The Standard Professional Stone Warmer is designed to warm stones for a stone massage. It has a deep
reservoir and is ideal for heating large quantities of stones of all sizes. It is preset at a temperature of 120°F.
It has a heating range of 120° F to 145° F.

The Standard Professional Stone Warmer can also be used to:
 Melt large quantities of paraffin.
 To heat water for an herbal wrap treatment.
 To heat towels.

Always take the temperature of the water before using it for any application. Recommended temperatures
for treatments are as follows:

Stone Therapy 110° – 120° F
Paraffin Melting 135° F

Herbal Wraps 145° F
Towels 125° - 135°

Note: These temperatures are only recommendations. Do not operate without water or paraffin. Always
operate the unit with at least a half-inch of water covering the bottom of the tank.

Parts/Accessories

Stainless Steel
Lid

Lighted
On/Off
Switch
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Operations/Precautions

Warning: Electric shock, fire, or burn injuries can occur if this equipment is not used
properly. To reduce risk of injury:

 Plug only into a 3-hole grounded electrical outlet.

 Use only on flat, level surfaces.

 Unplug the Standard Professional Stone Warmer and let it cool before cleaning or moving it. 

 Unplug the Standard Professional Stone Warmer when not in use.

 Do not immerse in water.

 Do not spray with water or cleaning agent.

 Handle hot water carefully.

 Do not operate the unit unattended.

 Do not operate the Standard Professional Stone Warmer without water in the unit.

 Explosion Hazard – Do not use in the presence of flammable anesthetics.

 Always unplug the unit when not in use.

 Do not allow children to operate the Standard Professional Stone Warmer.

 The Standard Professional Stone Warmer should be used only for its intended purpose as described in
this manual. 

 Do not operate the Standard Professional Stone Warmer if:

• It has a damaged cord or plug. 
• If it is not working properly.
• If it has been dropped or damaged.
• If it has been dropped into water.

 If damaged, return the Standard Professional Stone Warmer to an authorized service center for
examination and repair.

 Do not use the Standard Professional Stone Warmer outdoors. 

Instructions for Use

1. Place the Standard Professional Stone Warmer on a flat, stable surface.

2. To warm stones for a stone massage:

• Arrange the stones in the bottom of the Standard Professional Stone Warmer.
• Pour enough water in the Standard Professional Stone Warmer to fully submerge the stones. They

should be covered with approximately 1” of water.

Do not overfill the unit. Do not operate this unit without water in the unit.

3. Place the cover on the Standard Professional Stone Warmer.

4. Plug the Standard Professional Stone Warmer into a 3-hole GFIC outlet. 
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5. To preheat the water and stones, turn the Power Switch on. The unit is present at 120° Fahrenheit.
Allow 15 to 30 minutes for the unit to heat. You may use the thermometer that comes with the unit to
check the temperature.

6. If you need to adjust the temperature, follow the instructions located on the next page. 

7. Check the level of the water in the unit several times a day. Make sure the water doesn’t completely
evaporate. Do not operate this unit without water.

8. At the end of the day, unplug the Standard Professional Stone Warmer and proceed with cleaning
instructions. 

WARNING: BURN HAZARD
If the Standard Professional Stone Warmer is left at the highest temperature for longer than 15
minutes, the water may reach temperatures hot enough to burn the skin. Do not use your bare hands to
remove stones from the water. Use rubber gloves, a large spoon, or tongs.

Steam can cause burns. Be careful when you remove the lid from the Standard Professional Stone
Warmer as steam may be released. 

WARNING: DRIP HAZARD
Water will condense on the lid of the Standard Professional Stone Warmer. When you remove the lid,
be careful to avoid drips. 

Adjusting the Temperature of the Standard Professional Stone Warmer

1. The adjustment screw is located on the back (lower right hand corner) of the Standard Professional
Stone Warmer. 

2. To lower the operating temperature approximately 5 degrees, turn the adjusting screw COUNTER
CLOCKWISE about 1/16 of a turn on a clock dial. Note: Only small adjustments are necessary. Since
the heater cools very slowly (about 1 degree in 10 minutes), allow plenty of time for the temperature to
settle to the desired point before making further adjustments. 

3. To raise the operating temperature, turn the adjusting screw CLOCKWISE. 

Note: The temperature control thermostat has an accuracy of plus or minus 5 degrees Fahrenheit. All
units will not heat up to exactly the same temperature or maintain their temperature exactly like
another stone warming unit. 

Adjustment Screw
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Cleaning

To maintain the appearance of the Standard Professional Stone Warmer, and increase its service life, the
unit should be cleaned daily.

1. Before cleaning or moving the Standard Professional Stone Warmer, unplug the unit and let it cool
completely.

2. Carefully empty the water bath from the unit.

3. Wipe the entire interior with a clean, damp cloth.

4. To avoid damaging the finish, do not use abrasive materials, scratching cleansers, or scouring pads to
clean water deposits from the unit. 

5. If soap or chemical cleaners are used, be sure they are completely rinsed away with clear water
immediately after cleansing. Chemical residue could damage the Standard Professional Stone Warmer.

WARNING: ELECTRICAL SHOCK HAZARD
Do not immerse the Standard Professional Stone Warmer in water or other liquid. Do not spray with
water or cleaning product. Liquid could enter the electrical compartment and cause a short circuit or
electrical shock.

6. Unplug the unit when not in use.

Trouble Shooting

If the Standard Professional Stone Warmer is not working:

1. Make sure the dial is turned to the to the midpoint position.

2. Check the main power plug to ensure that it is plugged in to a working electrical outlet.

3. If the Standard Professional Stone Warmer is still not working, contact our authorized service center. 

Specifications

Dimensions 

Inside Dimensions
 19” long x 11” wide x 5.5” deep

Outside Dimensions
 23” long x 14” wide x 8” high 

Electrical

 110 – 120 V

 50 – 60 Hz

 480 watts

 4.5 amps
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Warranty Statement

The manufacturer (the “warrantor”) warrants to the original purchaser that this equipment will be
free from defects under normal and proper operation for a period of one (1) year from the date of purchase.
This warranty covers all parts and labor for that one (1) year period. This warranty shall not apply to any
equipment that has been subjected to abuse, misuse, and alteration of any type or to any defect or damage
caused by repair, replacement, substitution or use with parts other than parts approved by the manufacturer.

The manufacturer shall not be liable for the loss of use of this equipment, loss of time or business,
inconvenience or any other indirect, consequential, special or incidental damages due to defects covered by
this warranty or any implied warranty.

To implement this warranty, contact the dealer from whom you purchased the equipment. If
necessary, you will be asked to return all, or the appropriate part, of the equipment. If warranted, the repairs
will be performed at no charge and the equipment returned to you. Unit owner must prepay all shipping
costs when returning items for warranty service.  

This limited warranty is the only written or express warranty given by the manufacturer. This
warranty gives you specific legal rights but you may also have other rights, which may vary from state to
state or province to province. 

Authorized Technical Service Center:

Universal Companies, Inc.
18260 Oak Park Drive
Abingdon, VA 24210
Phone: 1-800-558-5571
Fax: 1-800-237-7199
E-Mail: info@universalcompanies.com

mailto:info@universalcompanies.com
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