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USE-MAINTENANCE INSTRUCTIONS

TO CLEAN – UNpLUg ThE pOrTAbLE STONE hEATEr ANd rEmOvE ALL 
prOdUCTS. CLEAN ThE UNiT USiNg A SOfT dAmp CLOTh. mAkE SUrE pOrTAbLE 
STONE hEATEr iS COmpLETELy dry bEfOrE ACTivATiNg pOwEr. 

WARRANTY INFORMATION

AmbEr prOdUCTS pridES iTSELf ON prOvidiNg high qUALiTy  
EqUipmENT fOr SpAS ANd SALONS. EACh piECE Of EqUipmENT  
wiLL bE COvErEd UNdEr ThE fOLLOwiNg wArrANTy:

wArrANTy: 90-dAy wArrANTy ON ALL EqUipmENT frOm Ship dATE. prOdUCT 
mUST bE ShippEd bACk iN OrigiNAL pACkAgiNg Or SimiLAr qUALiTy pACkAgiNg AT 
CUSTOmEr’S ExpENSE. AmbEr wiLL EiThEr rEpAir Or rEpLACE EqUipmENT AT NO 
ChArgE if fOUNd TO bE mANUfACTUrE dEfECT. rEpOrTS mUST bE mAdE TO CUS-
TOmEr  SErviCE AT 1-800-821-9188. AmbEr CUSTOmEr SErviCE wiLL prOvidE 
CUSTOmEr wiTh A rETUrN AUThOrizATiON (rA) NUmbEr, whiCh iS rEqUirEd 
fOr ANy rETUrN TO bE ACCEpTEd. ONCE ThE rA iS givEN, CUSTOmEr hAS 15 
dAyS TO rETUrN ThE prOdUCT Or EqUipmENT. rETUrN dEfECTivE prOdUCT TO: 
AmbEr prOdUCTS, 549 US rOUTE 30, impEriAL, pA 15126. iNCLUdE: COpy 
Of pUrChASE rECEipT, NAmE, AddrESS, CONTACT NUmbEr ANd dETAiLEd ExpLA-
NATiON Of dEfECT. UpON rEpAir ThE iTEm wiLL bE rETUrNEd TO CUSTOmEr. 
NOT COvErEd: fAiLUrE Of EqUipmENT dUE TO miSUSE, AbUSE, ACCidENT, 
miShANdLiNg Or NEgLECT.

AC 120 V • 80 W
4”H x 10”D x 17”W

PORTABLE STONE HEATER
E-833



IMPORTANT SAFETY 
INSTRUCTIONS

whEN USiNg ELECTriCAL AppLiANCES, ESpECiALLy whEN ChiLdrEN ArE 
prESENT, bASiC SAfETy prECAUTiONS ShOULd ALwAyS bE fOLLOwEd, 
iNCLUdiNg ThE fOLLOwiNg:

READ ALL INSTRUCTIONS BEFORE USING
KEEP AWAY FROM WATER

DANGER – TO rEdUCE ThE riSk Of ELECTrOCUTiON:

1.  ALwAyS UNpLUg ThiS AppLiANCE whEN NOT iN USE Or 
   prEpAriNg fOr USE.
2.  dO NOT pLACE Or STOrE AppLiANCE whErE iT CAN fALL Or bE 

pULLEd iNTO A TUb Or SiNk.
3. dO NOT USE whiLE bAThiNg.
4. dO NOT pLACE iN Or drOp iNTO wATEr Or OThEr LiqUid.
5.  dO NOT rEACh fOr AN AppLiANCE ThAT hAS fALLEN iNTO 
    wATEr. UNpLUg immEdiATELy.

WARNING –  TO rEdUCE ThE riSk Of bUrNS, ELECTrOCUTiON, firE, Or 
iNjUry TO pErSONS:

1.  CLOSE SUpErviSiON iS NECESSAry whEN ThE AppLiANCE iS USEd by, 
ON Or NEAr ChiLdrEN.

2.  USE ThiS AppLiANCE ONLy fOr iTS iNTENdEd USE AS dESCribEd iN ThiS 
mANUAL. dO NOT USE ATTAChmENTS NOT 

    rECOmmENdEd by ThE mANUfACTUrEr.
3.  NEvEr OpErATE ThiS AppLiANCE if iT hAS A dAmAgEd COrd Or pLUg, 

if iT iS NOT wOrkiNg prOpErLy, if iT hAS bEEN drOppEd Or dAmAgEd, 
Or if iT hAS bEEN drOppEd iNTO wATEr. rETUrN ThE AppLiANCE TO 
AmbEr prOdUCTS fOr ExAmiNATiON ANd rEpAir.

 
4.  kEEp ThE COrd AwAy frOm hEATEd SUrfACES.

5.  NEvEr pLACE ON A SOfT SUrfACE, SUCh AS A bEd Or COUCh.
6.  NEvEr drOp Or iNSErT ANy ObjECT NOT iNTENdEd fOr USE wiTh ThE 

hEATEr iNTO ANy OpENiNg.
7.  CONNECT ThiS AppLiANCE TO A prOpErLy grOUNdEd OUTLET ONLy. 

SEE grOUNdiNg iNSTrUCTiONS.

SAVE THESE INSTRUCTIONS

GROUNDING INSTRUCTIONS – ThiS AppLiANCE mUST bE 

grOUNdEd. iN ThE EvENT Of AN ELECTriCAL ShOrT-CirCUiT, grOUNdiNg 

rEdUCES ThE riSk Of ELECTriC ShOCk by prOvidiNg A pATh Of LOw 

rESiSTANCE fOr ThE ELECTriC CUrrENT. ThiS AppLiANCE iS EqUippEd 

wiTh A COrd hAviNg A grOUNdiNg wirE wiTh A grOUNdiNg pLUg. ThE 

pLUg mUST bE pLUggEd iNTO AN OUTLET ThAT iS prOpErLy iNSTALLEd 

ANd grOUNdEd iN COmpLiANCE wiTh ALL LOCAL COdES  

ANd OrdiNANCES. 

DANGER – imprOpEr USE Of ThE grOUNdiNg pLUg CAN rESULT iN 

A riSk Of ELECTriC ShOCk. ChECk wiTh A qUALifiEd ELECTriCiAN Or 

SErviCE pErSONNEL if yOU ArE iN dOUbT AS TO whEThEr ThE prOdUCT 

iS prOpErLy grOUNdEd. dO NOT mOdify ThE pLUg prOvidEd wiTh 

ThE AppLiANCE, if iT wiLL NOT fiT ThE OUTLET, hAvE A prOpEr OUTLET 

iNSTALLEd by A qUALifiEd ELECTriCiAN. if rEpAir Or rEpLACEmENT Of 

ThE COrd Or pLUg iS NECESSAry, dO NOT CONNECT ThE grOUNdiNg 

wirE TO EiThEr fLAT bLAdE TErmiNAL. ThE wirE wiTh iNSULATiON 

hAviNg AN OUTEr SUrfACE ThAT iS grEEN wiTh Or wiThOUT yELLOw 

STripES iS ThE grOUNdiNg wirE. ThiS AppLiANCE iS fOr USE ON A 

NOmiNAL, 120-vOLT CirCUiT ANd hAS A grOUNdiNg pLUg ThAT LOOkS 

LikE ThE pLUg iLLUSTrATEd iN SkETCh A Of ATTAChEd figUrE. A 

TEmpOrAry AdApTEr, whiCh LOOkS LikE ThE AdApTEr iLLUSTrATEd iN 

SkETChES b ANd C Of ATTAChEd figUrE, mAy bE USEd TO CONNECT 

ThiS pLUg TO A 2-pOLE rECEpTACLE AS ShOwN iN SkETCh b Of 



ATTAChEd figUrE if A prOpErLy grOUNdEd OUTLET iS NOT AvAiLAbLE. 

ThE TEmpOrAry AdApTEr ShOULd bE USEd ONLy UNTiL A prOpErLy 

grOUNdEd OUTLET (SkETCh A Of ATTAChEd figUrE) CAN bE iNSTALLEd 

by A qUALifiEd ELECTriCiAN. ThE grEEN rigid EAr, LUg, Or ThE LikE 

ExTENdiNg frOm ThE AdApTEr mUST bE CONNECTEd TO A pErmANENT 

grOUNd SUCh AS A prOpErLy grOUNdEd OUTLET bOx COvEr. 

whENEvEr ThE AdApTEr iS USEd, iT mUST bE hELd iN pLACE by ThE 

SCrEw.

if iT iS NECESSAry TO USE AN ExTENSiON COrd, USE ONLy A  

ThrEE-wirE ExTENSiON COrd ThAT hAS A ThrEE-bLAdE grOUNdiNg pLUg 

ANd A ThrEE-SLOT rECEpTACLE ThAT wiLL ACCEpT ThE pLUg ON ThE 

AppLiANCE. rEpLACE Or rEpAir A dAmAgEd COrd.

OPERATING INSTRUCTIONS

CONGRATULATIONS ON YOUR PURCHASE OF THE AMBER PORTABLE 
STONE HEATER. AMBER PORTABLE STONE HEATER HEATS WATER 
USED TO THOROUGHLY HEAT STONES FOR PROFESSIONAL STONE 
MASSAGE TREATMENTS.

1.  rEmOvE wArmEr frOm pACkAgE ANd pLACE ON A STUrdy SUrfACE

      NEAr AN ELECTriCAL OUTLET.

2. wArNiNg: ONLy USE prOpEr STONES SUiTAbLE fOr mASSAgE. pLACE  
 dESirEd AmOUNT Of STONES iNTO bOwL.  dO NOT OvErfiLL

      wiTh STONES.  

3. COvEr STONES ThOrOUghLy wiTh wATEr fOr EvEN TEmpErATUrE

      diSTribUTiON.  dO NOT OvEr fiLL. pLACE Lid ON bOwL.  
      kEEp bOwL ON A STUrdy SUrfACE AT ALL TimES.

4. pLUg iN hEATEr ANd ThE grEEN iNdiCATOr LighT wiLL iLLUmiNATE

     ANd wiLL rEmAiN iLLUmiNATEd UNTiL hEATEr iS UNpLUgEd.

5. TO TUrN pOwEr ON, prESS ThE pOwEr bUTTON LOCATEd iN ThE

      CENTEr Of ThE CONTrOL pANEL.  rEd LighTS wiLL fLASh iN A rOw

      UNTiL TEmpErATUrE iS rEAChEd.  TO AdjUST TEmpErATUrE, prESS

     ThE Up ArrOw TO iNCrEASE TEmpErATUrE ANd ThE dOwN ArrOw

     TO dECrEASE TEmpErATUrE.  whEN TEmpErATUrE iS AdjUSTEd, rEd

     LighTS wiLL bLiNk UNTiL dESirEd TEmpErATUrE iS rEAChEd ANd ThE

     rEd LighTS wiLL rEmAiN STEAdiLy LiT.

6. wArNiNg! ALwAyS TEST TEmpErATUrE Of STONE bEfOrE AppLyiNg 

 TO CUSTOmEr fOr prOpEr TEmpErATUrE.

7. TO TUrN pOwEr Off, prESS pOwEr bUTTON iN CENTEr Of CONTrOL

     pANEL.  ALL rEd LighTS wiLL TUrN Off.  

8. AfTEr USE, UNpLUg hEATEr. ThE grEEN iNdiCATOr LighT 
     wiLL TUrN Off.

9.  ONCE UNpLUggEd, diSCArd rEmAiNiNg wATEr.

   HEATS TO 180° F

SKETCH A, B AND C


