
Amber Products Co.
Ten Chiri Lane

Imperial, PA 15126
800.821.9188 • 724.695.1882

www.amberproducts.com

TRIPLE DEPILATORY HEATER
E-100

AC 120 V • 400 W
5.3"H x 11.5"D x 15.8"W

Two 14 oz Cans plus 2 lb Compartment



IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, especially when children 

are present, basic safety precautions should always be fol-

lowed, including the following:

READ ALL INSTRUCTIONS BEFORE USING

KEEP AWAY FROM WATER

DANGER – To reduce the risk of electrocution:

1. �Always unplug this appliance when not in use or preparing 

for use.

2. �Do not place or store appliance where it can fall or be 

pulled into a tub or sink.

3. Do not use while bathing.

4. Do not place in or drop into water or other liquid.

5. �Do not reach for an appliance that has fallen into water. 

Unplug immediately.

WARNING – �To reduce the risk of burns, electrocution,  

fire, or injury to persons:

1. �Close supervision is necessary when the appliance is 

used by, on or near children.

2. �Use this appliance only for its intended use as described 

in this manual. Do not use attachments not recommended  

by the manufacturer.

3. �Never operate this appliance if it has a damaged cord or 

WARRANTY INFORMATION

Amber Products prides itself on providing high quality  

equipment for spas and salons. Each piece of equipment  

will be covered under the following warranty:

Warranty: 30-day warranty on all equipment from ship date. 

Product must be shipped back in original packaging or 

similar quality packaging at customer’s expense. Amber will 

either repair or replace equipment at no charge if found to be 

manufacture defect. Reports must be made to customer  

service at 1-800-821-9188. Amber customer service will 

provide customer with a return authorization (RA) number, 

which is required for any return to be accepted. Once the 

RA is given, customer has 15 days to return the product or 

equipment. Return defective product to: Amber Products, 

549 US Route 30, Imperial, PA 15126. Include: Copy of  

purchase receipt, name, address, contact number and  

detailed explanation of defect. Upon repair the item will be 

returned to customer. NOT COVERED: Failure of equipment 

due to misuse, abuse, accident, mishandling or neglect.



plug, if it is not working properly, if it has been dropped or 

damaged, or if it has been dropped into water. Return the 

appliance to Amber Products for examination and repair.

4. �Keep the cord away from heated surfaces.

5. �Never place on a soft surface, such as a bed or couch.

6. �Never drop or insert any object not intended for use with 

the heater into any opening.

7. �Connect this appliance to a properly grounded outlet only. 

See Grounding Instructions.

SAVE THESE INSTRUCTIONS

GROUNDING INSTRUCTIONS – This appliance 

must be grounded. In the event of an electrical short-circuit, 

grounding reduces the risk of electric shock by providing a 

path of low resistance for the electric current. This  

appliance is equipped with a cord having a grounding wire 

with a grounding plug. The plug must be plugged into an  

outlet that is properly installed and grounded in compliance 

with all local codes and ordinances. 

DANGER – Improper use of the grounding plug can result 

in a risk of electric shock. Check with a qualified electrician 

or service personnel if you are in doubt as to whether the 

product is properly grounded. Do not modify the plug  

provided with the appliance, if it will not fit the outlet, have a 

proper outlet installed by a qualified electrician. If repair or 

replacement of the cord or plug is necessary, do not connect 

the grounding wire to either flat blade terminal. The wire with 

insulation having an outer surface that is green with or  

without yellow stripes is the grounding wire.

soft wax on medium to high. 

6.	� Stir wax regularly to maintain a consistent viscosity of the 

wax during heating and operating times. Keep covered 

when not in use.

USE-MAINTENANCE INSTRUCTIONS

TO CLEAN – Unplug and wait until the unit cools down  

and pull out wax cans. If using poured wax, unplug and 

quickly scoop out the warm wax. Wipe out the remaining 

warm wax with disposable paper towels and Amber  

Equipment Cleaner. Note: The bottom of the heater must  

be free of wax when a new can is inserted to allow for proper 

heating temperatures. Be sure not to get wax between the 

sides of the can and the heating unit.



This appliance is for use on a nominal, 120-volt circuit and 

has a grounding plug that looks like the plug illustrated in 

sketch A of attached Figure. A temporary adapter, which 

looks like the adapter illustrated in sketches B and C of  

attached Figure, may be used to connect this plug to a  

2-pole receptacle as shown in sketch B of attached Figure 

if a properly grounded outlet is not available. The temporary 

adapter should be used only until a properly grounded outlet 

(sketch A of attached Figure) can be installed by a qualified 

electrician. The green rigid ear, lug, or the like extending 

from the adapter must be connected to a permanent ground 

such as a properly grounded outlet box cover. Whenever the 

adapter is used, it must be held in place by the screw.

If it is necessary to use an extension cord, use only a  

three-wire extension cord that has a three-blade grounding 

plug and a three-slot receptacle that will accept the plug on 

the appliance. Replace or repair a damaged cord.

OPERATING INSTRUCTIONS

With ON/OFF switches and three individual adjustable 

temperature controls, Amber Products Triple Depilatory Heater 

heats hard and soft wax to proper temperatures (140–200° 

Fahrenheit). This sleek unit has a custom cover and allows you 

to mix and match, as well as to perform face and body waxing 

simultaneously. It holds two 14 oz Amber Depilatory Wax cans 

and one of the following: Two 16 oz jars or 2 lb of Amber 

Depilatory Wax. Note: Other cans may fit, but Amber cannot 

guarantee the quality of heating other depilatory waxes.

1.	� Remove heater from package and place on sturdy 

surface near electrical outlet.

2.	� Place one or two 14 oz cans of depilatory wax into the 

heating compartment(s). Pour up to 2 lbs of wax directly 

into the large heating compartment. Note: Wax can be 

poured directly into the 14 oz heating compartments if 

desired.

3.	� Plug in cord and push on/off switch for each individual 

compartment being used. The red pilot light will 

illuminate, indicating that the depilatory unit is heating. 

Note: Do not keep unit on if wax compartment is empty. 

4.	� If using crossbar, ensure crossbar is in place inside  

the can. Note: Crossbar not included.

5.	� For quick melt, turn corresponding knob to high for 15 

minutes. Once melted, turn heat down. Always ensure 

wax is at an acceptable temperature prior to applying to 

client’s skin. Note: Hard wax should heat on medium and 


