Standard Product Warranty Policy

All B&S Beauty Supply products, unless otherwise noted, sold in the U.S.A. and Canada carry a standard
one-year limited warranty against defects in materials and workmanship. During the warranty period, B&S
Beauty Supply will at its option and at no charge (excluding freight), repair or replace equipment that
proves to be defective. The limited warranty covers only defects encountered during normal use of the
product. Warranty does not apply to damage from improper installation, misuse, abuse, accidents,
unauthorized service, or inappropriate packaging used when shipping to B&S Beauty Supply.

To obtain warranty service you are required to submit a RMA request form along with a proof of purchase
to obtain a RMA number from Customer Service prior to shipping warranty product to B&S Beauty

Supply.

Please refer to Repair Service Policy for more details.



