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Technical Specifications

Specification / Caractéristiques / Especificaciones: 520W, 120 VAC, 60Hz

“"SPA PRO' is a registered trademark of The Metal Ware Corporation.

The Metal Ware Corporation -1

1700 Monroe St., P.O. Box 237
Two Rivers, WI 54241-0237 [RRBRRE

Phone: 1'(800) 288-4545 For acceszories and additional products, go to
www.nesco.com



Caution Marks and Symbols

/\ This is the safety alert symbol. This symbol is placed in the manual
to alert you to the potential for bodily injury or death.

UNDERSTANDING SIGNAL WORDS:
Signal words are used to identify safety information within the text of
this manual.

/A DANGER
Indicates an imminently hazardous situation which, if not

voided, will result in death or serious personal injury.

/A WARNING

Indicates a potential hazard or unsafe situation which, if not
avoided, could result in death or serious personal injury or
product damage.

/A CAUTION
Indicates a potential hazard or unsafe practice, which if not
avoided may result in minor personal injury or product damage.

/A NOTICE
This display is used to address practices not related to physical

injury.



- This product is designed for commercial use -
When using electrical appliances, hasic safety precautions should akways be
followed, including the following:

IMPORTANT SAFEGUARDS

1. READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE.

2. Do not touch hot surfaces, Use handles or knobs.

3. To protect against electrical shock and personal injury, do not immerse this
appliance, including cord and plug, in water or other liguid,

4. This appliance is not intended for use by persons (induding childran) with
reduced physical, sensory or mental capabilities, or lack of experience
and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for thelr safety.

5. Close supervision is necessary when any appliance Is used by or near children.

6.  Unphlug from outlet when not in use and before cleaning. Allow to cool
completely before putting on or taking off parts and before cleaning.

7. Do not operate any appliance with a damaged cord or plug or after the
appliance malfunctions or has been damaged in any manner, To avaoid
hazards, return appliance to Spa Pro® Factory Service Department for
examination, repair or adjustment.

8. The use of accessory attachments not recommended by the manufacturer
may result in fire, electric shock or injury to persons.

8. Do nok use outdoors.

10. Do not let cord hang over edge of table or counter, or touch hot surfaces.

11. Do nat place on or near @ hot gas or electrical bumner or in a heated aven.

12. Do not use appliance for other than its intended use, as described in this manual.

13. Do not use metal scouring pads on the exterior surface of the appliance.

14, /A CAUTION - Do not use without the minimum water level in the reservoir,

15. Always place and use the appliance on a level surface.

16. Always place the stones on a towel in the reservair, then add water,

17. Do not use if you have rashes, bumns, cuts or ather skin irritations, or if you
have sensitive ar damaged skin.

18, /A DANGER - To avoid electrical hazard do not fill reservoir under running
water and to be sure cord is not plugged in while filling.

19, Turn the power off and remove the plug when the appliance is not in use and
before cleaning.

20. Use tongs, ladle or slotted wooden spoon to lift hot stones from the
reservoir.

21. To avoid scalding andfor burns, never use boiling or steaming water to fill
the appliance.

SAVE THESE INSTRUCTIONS

Short Cord Instructions: A short power supply cord s provided to reduce
the risk resulting from becoming entangled in or tripping over a longer cord.
Extension cords may be used if care is exercised in their use. If an extensicn
cord is used, the marked electrical rating of the cord should be at least as great
as the electrical rating of the appliance. The longer cord should be arranged so
that it will not drape over the tabletop where it can be pulled on by children or
tripped over unintentionally.
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/\ CAUTIONS - PLEASE READ

Do not have a hot stone massage if the following conditions are
present: Tuberculosis, tumors, open wounds, hemorrhages, bruises,
broken skin, thrombosis or phlebitis, varicose veins, or undetermined
joint pain or pain in the calf.

People who are pregnant, have diabetes or other iliness, should have
a physicians approval prior to receiving therapy.

Do not have a hot stone massage if you are drowsy, dehydrated or
have nausea symptoms.

Discontinue use of the hot stone massage if you experience any
discomfort from the therapy and contact your physician.

Do not use if you are unfamiliar with hot stone therapy technigues.
For best results, have a hot stone massage from a professional
therapist and note the techniques that are used.
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Before first time use

1. Remove stone heater from carton. Discard any packaging material.
2. Read and follow this instruction manual and save for future use,

3. Wipe base with soft, damp cloth or sponge. Dry completely.

4, Wash cover and reservoir with soap and water. Dry completely.

Operating Instructions

Clean the reservoir and wash all stones before each use.

Place appliance on strong and stable surface.

Place a hand towel on the bottom of the reservoir. Gently place
stones on top of the towel,

4. Fill the reservoir with water to just above the stones but no more
than maximum capacity (about 1-inch below the top rim) or
minimum capacity (about 1-inch from bottom).

AWARNING:
« Never use Stone Heater without water, always fill reservoir at least to
the minimum Fill line.
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5. Plug power cord into a standard 120 volt grounded outlet. The
control display will turn on, then off quickly.

6. Press POWER button to light display and prepare unit for
programming.

7. Press TEMP button to set desired temperature. Range: 95°F — 150°F
(5°F increments). Press “+/-" keys to adjust. Default 130°F.

8. Press TIME button to set desired time of operation. Range: 00:30
- 12:00 hours (30 minute increments). Unit will automatically turn off
when time reaches zero. Use “+/-" keys to adjust. Default 8:00
hours.



9.

10,

Press START button to begin heating stones. Display will show actual
temperature of reservoir water and the time remaining. Depending
on the amount of stones, temperature setting and amount of water
used, it usually takes 15-30 minutes to heat to desired temperature.
Press STOP to pause timer and make adjustments to the time or
temperature. Press START to resume.

/\ CAUTION:

Use a thermometer to measure water temperature in the reservoir
to ensure that stones are at a proper therapeutic temperature,
Consult a professional therapist for correct stone temperatures if you
are not sure.

11.
12.

13.

14,

15.

Place cover on reservoir and allow stones to heat.

When temperature is reached, carefully remove the first stone from
the reservoir, using tongs or slotted wooden spoon and place it on a
towel. Test the temperature of the stone by touching it with your
finger, then holding in your hand. The temperature should feel warm
to the touch, but not uncomfortable.

Proceed with the massage. The heater will keep stones at a
consistent temperature for as long as the time set.

When the therapy session is finished, press POWER button and
remove cord from outlet. Always unplug appliance before cleaning
and when not in use,

Allow water and stones to cool and follow cleaning directions in the
“Care and Cleaning” section.

Care and Cleaning

1.

2
3.

It is important that the stones and heater be cleaned and sanitized
properly between each client or after each use.

. Remove cord from electrical outlet and allow appliance to cool.

Remove stones and towel from reservoir. Using handles, move base
over a sink and remove excess water into drain. Pour from the corner
of the reservoir and pour quickly to prevent excess water dripping
down the side of the base. Wipe dry any spills.

. Clean reservoir by wiping with a soft cloth with warm soapy water,

then wipe clean with water on a soft cloth and wipe dry.

. Clean cover by washing in soapy water and dry with a soft towel. The

cover is dishwasher safe, place on the upper rack.

. Wipe outside of base with a damp cloth. Never immerse base in

water.

Rinse the stones in warm water with a small amount of mild
detergent added. Scrub stones to remove dirt from the porous surface
and allow to dry.



ONE YEAR LIMITED WARRANTY

This appliance is warranted for one year from date of original purchase
against defects in material and workmanship. This warranty does not cover
transportation damage, misuse, accident or similar incident. This warranty gives
you specific legal rights and you may have other rights, which vary from state
to state.

Your new SPA PRO® appliance comes equipped with numerous safety features.
Any attempt to interfere with the operation of these safety features makes this
warranty null and void. In the event we receive an appliance for service that
has been tampered with, we reserve the right to restore it to its original state
and charge for the repair.

For service in warranty - Defective products may be returned, postage prepaid,
with a description of the defect to: The Metal Ware Corporation, 1700 Monroe
Street, Two Rivers, Wisconsin 54241, for no-charge repair or replacement at
our option.

Must include proof of purchase or copy of original bill of sale when
returning product for warranty service.

Please call Customer Satisfaction at 1-800-288-4545 to obtain a Return
Authorization before shipping.

« For service in warranty, follow instructions set forth in warranty. When
ordering new parts, make sure that you always mention the mode! number
of the product.

« Call us on our toll free number, 1-800-288-4545 and tell us about your
problem.

« If we instruct you to send all or part of your appliance to us for repair or
replacement, our Customer Satisfaction representative will provide a Return
Authorization number (this number notifies our receiving department
to expedite your repair). Pack your unit carefully in a sturdy carton with
sufficient padding to prevent damage because any damage caused in
shipping is not covered by the warranty.

« Print your name, address and Return Authorization number on the carton.

« Write a letter explaining the problem. Include the following: your name,
address and telephone number and a copy of the original bill of sale.

« Attach the sealed envelope containing the letter inside the carton. Insure the
package for the value of the SPA PRO® appliance and ship prepaid to:

Distributed by: Universal Companies

Your One Source Spa Solution
18260 Oak Park Drive | Abingdon, VA 24210
800.558.5571 | FAX: 800.237.7199

276.591.4000 | FAX: 276.466.3391
www.universalcompanies.com




