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Double Hot Towel Warmer w/ UV – C9512 

 

Double Hot Towel Warmer w/ UV 
  

The Double Hot Towel Warmer holds up to 48 wash cloths – 24 in each compartment. Each 
compartment has a wire rack and the upper compartment has a UV light to help sanitize towel surfaces. The 
doors, which have a magnetic latch, open to the right. 
 
 

Parts/Accessories 
 

Automatic Door
Switch for
UV Light

Drip Tray

On/Off Switch
for Upper Cabi

On/Off Switch
for Lower Cabi

Switch for
UV Light
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Operations/Precautions 

FOR PROFESSIONAL USE ONLY 

Operating Precautions 

 When you place moistened towels on towel racks, the towels should not touch the sides or bottom of 
the compartment. If they touch the sides of the cabinet, the towels will dry out quickly and could 
possibly becoming discolored. 

 Do not leave the towels in the Double Hot Towel Warmer if they become dry. If they become too dry, 
it can cause a fire hazard.  

 To avoid excess drainage, do not place overly wet towels in the cabinet. 

 Towels, steam, water tray and the inside surfaces of the appliance will be hot when the unit is 
operating. Always use protective gloves when handling hot trays or towels.  

To reduce the risk of burns, electric shock, fire, or injury: 

 Do not leave the Double Hot Towel Warmer turned on overnight. 

 Do not allow children to operate the Double Hot Towel Warmer. 

 Do not operate the Double Hot Towel Warmer if: 

• It has a damaged cord or plug.  
• If it is not working properly. 
• If it has been dropped or damaged. 
• If it has been dropped into water. 

 
 The Double Hot Towel Warmer should be used only for its intended purpose as described in this 

manual.  

 Do not use out of doors. 

 If damaged, return the Double Hot Towel Warmer to an authorized service center for examination and 
repair. 

 Keep the cord of the Double Hot Towel Warmer away from heated surfaces. 

 Connect the Double Hot Towel Warmer to a properly grounded outlet (preferably a GFCI outlet). 

 

Known Contraindications  
 
There may be unknown contraindications for this Product. Universal Companies, Inc., its officers, 
directors, employees and vendors cannot be responsible for any claims, damages, injuries or expenses 
arising from disregarding the Product’s instructions, and you and your Client agree to hold Universal 
harmless from any such claims.  
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Instructions for Use 

Prior to First Use 

1. Place the Double Hot Towel Warmer on a flat, stable surface away from excessive heat, humidity, and 
vibration. 

2. Plug the Double Hot Towel Warmer unit into a properly grounded GFCI outlet. 

3. Using both hands, insert the drip tray horizontally into the opening at the bottom of the cabinet. Make 
sure that the tray is firmly in place.  

4. Slip the bottom rack in. Place the top rack on the metal slides. 

Using the Double Hot Towel Warmer 

1. Place damp, clean towels on the racks in the Double 
Hot Towel Warmer. Towels should be at least 1” 
from the walls of the cabinet. If they touch the wall, 
they may dry out or become discolored from 
impurities in the water 

2. Press the power switch located on the upper front 
portion of the cabi to the “ON” position. The left one 
controls the top warmer, and the one of the right 
controls the lower warmer. 

 
Note: Warm up time is 1 to 1 and ½ hours, depending 
on the quantity of towels.  
 

3. If you want to use the UV light, place the towels in the upper compartment. The lower compartment 
does not have a UV light. The switch for the UV light is located on the back of the Hot Towel Cabi. 
Remember the UV light can only sanitize what it can shine directly on.  

 
DO NOT look at the ultraviolet light when it is operating. Looking at an ultraviolet light (UV) 
will damage you eyes. This should not be a problem with this cabi because the door has a switch built 
in. When the door opens, the UV light turns off. When you close the door, it will come back on. 

 
4. Make sure the door to the Double Hot Towel Warmer is completely closed. 

5. Check the drip tray periodically. As water accumulates, empty the container. To remove the tray, place 
your thumbs on the front edge of the tray and your fingertips on the back of the tray to stead it. Pull 
gently, but firmly. 

6. Towels, steam, water tray and the inside surfaces of the appliance will be hot when the unit is 
operating. Always use protective gloves when handling hot trays or towels.  

7. At the end of the day: 

• Turn off the unit. 
• Remove any towels that are left in the unit. Do not leave wet towels in the Double Hot Towel 

Warmer overnight. They will mildew. 
• Wipe the cabinets dry. 
• Empty the drip tray and leave the door open to let the unit dry completely before closing door.  
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Cleaning 
1. Once a week, wipe the insides of the cabinet with a non-abrasive, antimicrobial cleaning product.  

2. To avoid the growth of microbes or fungus, wash the drip tray with hot soapy water at least once or 
twice per week. 

3. Wash the wire racks. 

 

Trouble Shooting 

If the Double Hot Towel Warmer is not working: 

1. Make sure the unit is turned on.  

2. Check the main power plug to ensure that it is plugged into a working electrical outlet.  

3. If the Double Hot Towel Warmer is still not working, contact our authorized service center.  

4. Check the fuse. If necessary replace it. 

 

Changing the UV Light: 

1. Unscrew the bulb. Replace it with a new bulb. 

Specifications 

Outer Dimensions   

 16.1” L x 16.7” D x 17.6” H 

 

Inner Dimensions of Each Cabinet 

 13” L x 12.8” D x 5.7” H 

 

Capacity 

 48 Wash Cloths (24 each compartment) 

 

Weight 

 26 pounds 
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Electrical 

 110 Volts 

 60 Hz 

 1.2 amps for one warmer, 2.8 amps for both warmers  

 Rated input wattage – 300W 

 

Insulation Material 

 Glass wool fiber 

Replacement Parts 
UV Replacement Bulb CP1013 
  
 

Warranty Statement 
 The manufacturer (the “warrantor”) warrants to the original purchaser that this equipment will be 
free from defects under normal and proper operation for a period of one (1) year from the date of purchase. 
This warranty covers all parts and labor for that one (1) year period. This warranty shall not apply to any 
equipment that has been subjected to abuse, misuse, and alteration of any type or to any defect or damage 
caused by repair, replacement, substitution or use with parts other than parts approved by the manufacturer. 

The manufacturer shall not be liable for the loss of use of this equipment, loss of time or business, 
inconvenience or any other indirect, consequential, special or incidental damages due to defects covered by 
this warranty or any implied warranty. 

To implement this warranty, contact the dealer from whom you purchased the equipment. If 
necessary, you will be asked to return all, or the appropriate part, of the equipment. If warranted, the repairs 
will be performed at no charge and the equipment returned to you. Unit owner must prepay all shipping 
costs when returning items for warranty service.   

This limited warranty is the only written or express warranty given by the manufacturer. This 
warranty gives you specific legal rights but you may also have other rights, which may vary from state to 
state or province to province.  
 

Authorized Technical Service Center: 
Universal Companies, Inc. 
18260 Oak Park Drive 
Abingdon, VA 24210 
Phone: 1-800-558-5571 
Fax: 1-800-237-7199 
E-Mail: info@universalcompanies.com
 

 5  

mailto:info@universalcompanies.com


 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DISTRIBUTED BY UNIVERSAL COMPANIES  
 
 

 
 
 
 
 
 
 
 
 

 
Universal Companies, Inc., 18260 Oak Park Drive, Abingdon, VA 24210 

 
Phone: 800.558.5571     Fax: 800.237.7199 

Web: www.universalcompanies.com 
 

Email: info@universalcompanies.com 
 
 

C9512TM 

   


	FOR PROFESSIONAL USE ONLY
	Operating Precautions
	To reduce the risk of burns, electric shock, fire, or injury
	Prior to First Use
	Using the Double Hot Towel Warmer
	If the Double Hot Towel Warmer is not working:
	Changing the UV Light:
	Outer Dimensions
	Inner Dimensions of Each Cabinet
	Capacity
	Weight
	Electrical
	Insulation Material

