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Ultrasonic Massager (Sonic) 

Background Information 
The ultrasonic massager uses sophisticated sound wave technology to penetrate deep below the surface of 
the skin to help renew and repair cells, tone muscles, increase blood circulation, encourage lymphatic 
drainage, fight puffiness and swelling, and assist in the penetration of skin care products. Ultrasound can be 
used on most parts of the body including the face, neck, arms, breasts, stomach, waist, hips, buttocks, and 
legs. 
 
The sound waves produced by the ultrasonic massager resonate well above our hearing level and move too 
quickly for our nerve endings to register.  
 
Spa/salon professionals use the ultrasonic massage to help plump up and smooth out fine lines and 
wrinkles; tighten skin that is loose and sagging; shrink enlarged pores; reduce puffiness around the eyes; 
reduce the appearance of cellulite; repair scar damage; and fade age spots, dark circles around the eyes, and 
even freckles. Ultrasonic massage is safe, painless, and gentle. It can even be used on people with sensitive 
skin.  

Effects associated with ultrasonic treatments: 
Ultrasonic facial treatment results can vary from individual to individual and by skin type.  They are 
gradual and will not occur over night. Although ultrasonic treatments have been shown to produce an 
immediate and temporary firming effect, repeated treatments will provide a more cumulative long-term, 
lasting result.  
 Thermal Effect – generates heat in deeper tissues.  

 Mechanical Effect – high speed vibrations provide micro massage. 

 Cavitation Effect – delivers oxygen to collagen fibers in the dermis. 

 Biological Effect – dilates blood vessels, improves blood and lymph flow, and relaxes the muscles. 
The result is improved detoxification and accelerated healing.  

 

Functions/Benefits 
 Helps revitalize skin. 

 Helps improve the circulation of blood. 

 Aids in lymphatic drainage. 

 Helps smooth the appearance of fine lines and wrinkles. 

 Helps firm loose, sagging skin. 

 Helps improve skin texture and tone. 

 Helps increase cell metabolism and rid the body of toxins. 

 Softens sebum, making extractions easier. 

 Stimulates the development of collagen and elastin, making skin more resilient. 

 Helps reduce the appearance of cellulite and speeds up fat burning. 

 Helps penetrate skin care products. 

 Helps fade scars, freckles, age spots, and redness. 

 Helps reduce puffiness around the eyes. 
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Parts/Accessories 

 
 

Operations/Precautions 

FOR PROFESSIONAL USE ONLY 

 
To reduce the risk of electric shock: 

 Always unplug the unit when not in use. 

 Do not use while bathing. 

 Do not place (or drop) into water or any other liquid. 

 Do not reach for a unit that has fallen into water. Unplug immediately. 

 
To reduce the risk of burns, electric shock, fire, or injury: 

 Do not leave the ultrasonic massager unattended when in use. 

 Do not allow children to operate the ultrasonic massager. 

 Extreme caution should be used when ultrasonic massager is used on or near invalids. 

 The ultrasonic massager should be used only for its intended purpose as described in this manual.  

 Do not operate the ultrasonic massager unit if: 

 It has a damaged cord or plug.  
 If it is not working properly. 
 If it has been dropped or damaged. 
 If it has been dropped into water. 

 

Power Button

Pulse Selector

Cover

Reduce Intensity

Massager
Head

Increase Intensity High Intensity Indicator  Light

Medium Intensity Indicator  Light

Low Intensity Indicator Light

Power Indicator  Light
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 If damaged, return the ultrasonic massager to an authorized service center for examination and repair. 

 Keep the cord of the ultrasonic massager away from heated surfaces. 

 Connect the ultrasonic massager to a properly grounded outlet (preferably a GFCI outlet). 

 

Known Contraindications  

Ultrasound therapy should not be used in the following situations. Do not use: 
 Over the eyes, mouth, or nose. 

 Over the carotid sinus nerves or arteries. 

 Over laryngeal or pharyngeal muscles. 

 On tissue with open sores, lesions, bleeding, or infected areas. 

 Over mucus membranes. 

 On tissue and/or bone with active infection. 

 Over areas that are suspected to be cancerous or pre-cancerous.  

 On a person who has a pacemaker or electronic implant.  

 On a person with poor arterial blood circulation. 

 On a person suffering from phlebitis or deep venous thromboses. 

 On a person with spina bifida or surgical laminectomies of the spine. 

 On a pregnant woman. 

 For 6 months after treatment with radioactive dyes. 

 Over desensitized (numb, hypoaesthesia) areas of the skin (eg. Diabetic neuropathy).  

 Over the thyroid region in front of the neck.  

 Over joints or tissues that have been infected with medication within the last 3 months. 

 Directly over the skull or bony prominences (i.e. bony part of the elbow). 

 Over growth plates in children under 18 years of age.  

 On tissues that have been preconditioned with heat or cold prior to ultrasound treatment.  

 
There may be other, unknown contraindications for this Product. For this reason, you should always 
recommend that your Client discuss the use of this Product as part of their spa treatment program with their 
health care professional before commencing treatment. Universal Companies, Inc., its officers, directors, 
employees and vendors cannot be responsible for any claims, damages, injuries or expenses arising from 
your Client’s use of this Product prior to discussing it with their health care professional or from 
disregarding the Product’s instructions, and you and your Client agree to hold Universal harmless from any 
such claims. We and our suppliers care about the health and beauty of your Clients. While we make every 
reasonable effort to maintain strict quality control and training standards, every client is unique and spa 
treatments do affect people differently. Unless you advise us otherwise, we have to assume that your Client 
has discussed your spa treatment plan with their health care professional and secured their approval. Doing 
this will make your Client’s spa experience safe and will be supportive of their overall emotional and 
physical well being. After all, that is the goal of us all. 
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Instructions for Use 

Prior to the Onset of Treatment 
1. Assemble all required materials before beginning treatment. 

 Ultrasonic Massager  
 4x4 Esthetic Wipes  
 Sponges 
 Conductor Gel 

Usage Instructions 
 
1. Cleanse the face or other area to be treated.  

2. To enhance the treatment, apply any water soluble serum to the skin.  

3. Apply a generous amount of Conductor Gel to the face or other part of the body to be treated. Note: If 
there is insufficient gel, you may get a gap (or bubble) between the head of the handset and the skin. In 
that case, the ultrasonic waves are reflected and the transmission the ultrasonic waves won’t be 
delivered properly and the effects of the treatment will be reduced. 

4. Press the On/Off Button.  

5. Press the Increase Intensity button until you achieve the desired intensity.  

 
Generally lower ultrasonic frequencies will penetrate deeper below the skin. Thus the lowest intensity 
setting should be used for the general body area, the mid intensity setting is used for the cheeks, 
forehead, and chin, and the highest intensity setting is used for the delicate area around the eyes.  
 
If desired, press the Pulse Selector button. This mode is generally used to increase circulation. 

 
 
6. Divide the treatment area into four sections. Proceed according to the pattern shown on the diagrams. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. Keep the massager moving. The treatment head will become warm. Apply more Conductor Gel as 

needed. Treat the area for approximately 5 minutes.  
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8. The Ultrasonic Massage can also be used to perform body treatments. Follow the pattern on the 
diagram. 
 
Note: If you are an esthetician, be sure to check with your insurance company to make sure you are 
covered to perform this type of treatment. In addition, check with your state licensing board to ensure 
you are practicing within the scope of your license.  

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Trouble Shooting 

If the Ultrasonic Massager is not working: 

1. Make sure it is set in the “On” position. 

2. Check the main power plug to ensure that it is plugged in to a working electrical outlet. 

3. If the unit is still not working, contact our authorized service center.  

 

Technical Data 

 The Ultrasonic Hand Held Massager has 3 levels with a range between 0.3 to 1.5 
w. Low is about 0.3 w, middle is about 0.9 w and high about 1.5 w. 

 1.0-1.3M/HZ 
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Warranty Statement 

 The manufacturer (the “warrantor”) warrants to the original purchaser that this equipment will be 
free from defects under normal and proper operation for a period of one (1) year from the date of purchase. 
This warranty covers all parts and labor for that one (1) year period. This warranty shall not apply to any 
equipment that has been subjected to abuse, misuse, and alteration of any type or to any defect or damage 
caused by repair, replacement, substitution or use with parts other than parts approved by the manufacturer. 

The manufacturer shall not be liable for the loss of use of this equipment, loss of time or business, 
inconvenience or any other indirect, consequential, special or incidental damages due to defects covered by 
this warranty or any implied warranty. 

To implement this warranty, contact the dealer from whom you purchased the equipment. If 
necessary, you will be asked to return all, or the appropriate part, of the equipment. If warranted, the repairs 
will be performed at no charge and the equipment returned to you. Unit owner must prepay all shipping 
costs when returning items for warranty service.   

This limited warranty is the only written or express warranty given by the manufacturer. This 
warranty gives you specific legal rights but you may also have other rights, which may vary from state to 
state or province to province.  
 

Authorized Technical Service Center: 

Universal Companies, Inc. 
18260 Oak Park Drive 
Abingdon, VA 24210 
Phone: 1-800-558-5571 
Fax: 1-800-237-7199 
E-Mail: info@universalcompanies.com 
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