Your Feng Shui will not ship from Sybaritic until this document is signed & dated by purchaser only and e-mailed back to customerservice@sybaritic.com
Feng Shui Delivery and Installation Guidelines

This document is presented to help insure a smooth installation of your new Feng Shui.  Sybaritic is not liable for incorrect electrical work and may cause your warranty to be voided. 

General 3-step Process

1) Delivery of Feng Shui to facility arranged through Sybaritic

2) All required Electrical connections completed by you and your designated licensed electrician.

3) Once all Electrical connections are finished, you should contact Matt Makousky at Sybaritic, 952-703-5396.  Sybaritic will then  arrange for a 3rd party technician to attach the hood and run the Feng Shui through a test session to ensure proper operation on the agreed upon date.

Note:  Most Sybaritic arranged 3rd party technician’s are not licensed electricians.  They are not responsible for performing any electrical services for the Feng Shui.  The only functions the Sybaritic arranged technician will perform are attaching the hood to the base of the unit, setting the unit on it’s pedestals, and running the unit through a test session to ensure it is operating properly.
Delivery Process

Delivery of your Feng Shui has been contracted to a local delivery agent. Delivery will be performed by a 2-man team. The delivery team is responsible for inside delivery that includes uncrating, complete unwrapping of the unit, disposing of any packaging, and moving the equipment into your desired first-floor treatment room.   Again the delivery team is responsible for…

*Uncrating your Feng Shui 

**Completely removing all plastic wrap and other packing material and removing it from the site.

***Moving the Feng Shui into the first floor treatment room of your choice.

It is your responsibility to supervise the delivery and insure the delivery team completes these tasks. You should also inspect the equipment to insure there is no damage to the unit and that all accessories and supplies have been included in the shipment prior to the delivery team leaving your location.

Feng Shui Electrical Requirements

Please give these requirements to your Licensed Electrician
*Single Phase

* 220-240 V

*15 A

* 6-15 NEMA receptacle wired 10” from floor and within 3’ of desired Feng Shui placement (should be a straight plug-in receptacle rather than a twist lock receptacle)
*A buck booster is not included with your Feng Shui purchase.  If needed, one can be purchased at Grainger, 800-323-0620.  The part number, at time of this writing, is 1H275.  

The Unit’s power supply must be shut off prior to installation or any work being performed on the unit.
Note: Only a licensed electrician is authorized to make the electrical connections for this unit.

Installation by Sybaritic arranged 3rd party Technician

The installation of your Feng Shui cannot be completed unless all of the above electrical requirements have been met prior to the arrival of the Sybaritic arranged 3rd party Technician. The only exception to this would be the installation as a non-operational unit in a presale location where the unit is set up for display purposes only. If used as a display only unit, the owner is responsible to pay an additional installation fee of $500 for the permanent installation. This is required to verify voltage and proper operation to validate the warranty. 

It is the responsibility of the Sybaritic arranged 3rd party Technician to complete the following tasks:

· Attach the hood and make all of the necessary connections between the hood and the electronic components.
· Run a test session to ensure the proper operation of the unit.

· Complete the Sybaritic Installation Report and return it to Sybaritic

If the Sybaritic arranged 3rd party Technician is made responsible for completing any tasks other than the installation tasks listed above, or is made to wait more than 30 minutes to begin his work, an additional service fee will be charged to you.

If you have any questions or concerns regarding the delivery of your Feng Shui please contact Lisa Bliven at Sybaritic, 1-800-445-8418 Ext. 368.

If you have any questions or concerns regarding the installation of your Feng Shui, please contact Matt Makousky at Sybaritic, 952-703-5396.

By my signature below, I agree to the terms and conditions as outlined above.  I understand that my Feng Shui will not be shipped from Sybaritic, Inc. until this document is signed and e-mailed to customerservice@sybaritic.com

_____________________________________________

Name of Business

_____________________________________________        ________________
Signature of Owner of Business                                   
      Date

______________________________________________

Printed Name of Owner of Business

